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About this guide
Taking care of children… what a wonderful opportunity and big responsibility at the same time. As a child care center owner/operator, 
you must have a lot on your mind, and we’re sure you stay very busy. More than likely you don’t have a lot of spare time to assess the 
property and liability risks associated with operating your child care center.

Unfortunately, events that can cause losses to your business, such as fire, theft, legal action, and other disasters cannot be predicted. 
Yet they can happen at any time. Having the wrong or inadequate insurance could result in uninsured or underinsured losses, which 
could potentially put you out of business.

That’s why our child care underwriters have prepared this guide especially for child care centers like yours. Directed specifically at the 
unique challenges of child care centers, it provides tools and information needed to quickly analyze your business risks and help you 
make your property and liability insurance decisions with confidence.

That way, you can spend more time on the fun stuff… like looking at the world through a child’s eye, and caring for our nation’s 
posterity by taking care of our future generations.
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The ideas, commitment and energy necessary to run a child care center are enormous-as are the inherent risks, AKA “the chance that 
something bad might happen.” Insurance is one of the strategies you can use to manage that risk.

Insurance is, in fact, a tool for transferring risk. In other words, you pay the cost of insurance premium that you can afford, to protect 
your child care center from potential losses that you cannot afford.

Effectively controlling risk and protecting your child care business begins with an understanding of the type of risk inherent with your 
operations, your premises and your practices that could lead to losses. The next step is to then learn about the options available to 
protect you from those losses. Here are just a few of the risks you should consider when contemplating the types of losses you 
need protection from.

Property exposures

      • Water damage is the most frequent cause of loss to commercial child care centers. Believe it or not, it usually stems from broken   
         pipes and overflowing toilets along with frozen pipes that are not properly insulated in cold weather.
      • Trees commonly fall on child care centers, causing property damage.
      • Fires can be caused by a variety of exposures at commercial centers including electrical, dryers, water heaters, smoking, lighting,  
         vandalism and vehicles running into the building.
      • Wind can damage roofs and windows, allowing water to enter the building causing significant damage.

Business interruption exposures 
      • If your business has to relocate due to a covered loss, how will you pay for the cost?
      • How will you replace lost income in the event you temporarily close due to a covered loss?
      • Water damage sometimes requires temporarily relocating or closing.
      • Fire damage often requires temporary re-location.

Liability exposures

      • Trip and fall accidents of parents and grandparents picking up children are common cause of loss.
      • Children fall from feeding chairs.
      • Holes and trip hazards on playgrounds routinely injure children.
      • Children pushing other children off playground equipment causes injuries.
      • Children running into other children and/or walls and getting hurt happen quite often in child care centers.
      • Children walking in front of swing sets, falling off of playground equipment, slipping in parking lots, biting other children and 
         numerous other incidents result in claims in the child care industry every day.
      • Teacher on child and child on child sexual abuse allegations require expensive defense costs and can result in large damage claims.
      • Children getting burned by hot bottles and water from bottle warmers are serious exposures to loss at child care centers.
      • Legal defense costs are on the rise nationwide.

Auto exposures      

      • Vandals break vehicle windows for sport.
      • Vehicle collisions usually cause injuries to other drivers as well as passengers in the child care owned vehicle.
      • Theft of vehicles and components is on the rise at child care centers.
      • Children often distract drivers of child care center vehicles making them more prone to having accidents.
      • Chances are, if your vehicle is struck by someone else while you are transporting children, it may cause multiple injuries… 
         at the same time the at-fault driver could be uninsured and/or underinsured.

Step #1:

Understand your business risks
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Before considering what insurance coverage would be right for your Child Care Center.

Well-run child care centers typically have low accident rates. However, accidents do happen. Therefore, you should carefully examine 
your operations and hoe you conduct business to assess your potential risks and reduce the chance of injury to children, parents, 
visitors and property. Certain business activities make your business vulnerable to potential losses. To start your analysis, review the 
list below to begin identifying the areas that could expose your child care center. 

Property

      • Does your business own buildings?
      • Does your business own personal property (AKA contents) used for business purposes?
      • Do you have rented or leased equipment on your premise?
      • If your property is damaged and becomes unusable until it is repaired or replaced, would you suffer a loss of income?
      • Could your business go under in the event of a fire or other major loss that causes you to close your child care center during    
         repairs, thereby losing income?

If you answered YES to any of these questions, you may wish to purchase property insurance to protect your child care center. 
Property insurance such as building and business personal property coverages protect your business against the financial loss 
associated with physical damage to the area in which your business operates and the property housed there.   

General liability 

      • Is it possible for children to suffer injuries while in your care?
      • Is it possible for individuals (other than employees and children in your care) to suffer injury arising out of your premises   
         you lease?
      • Are you required by contract to carry insurance on premises you lease?
      • Are you liable for damages, caused by your operations, to buildings in which you rent space?
      • Is it possible for the children in your car, your employees or yourself to accidentally cause property damage to property belonging  
         to others? Two key concepts to consider are negligent supervision and potential lawsuits.

If you answered YES to any of these questions, you may wish to consider General liability insurance to help protect your child care 
center. General liability insurance is designed to protect the assets of your business when it is sued for something it did (or didn’t do) 
that caused bodily injury or property damage to others.

Negligent supervision is when a child’s injury could have been avoided with reasonable care. Remember that even if you and your 
employees do exercise reasonable care, there is still a possibility of a child attending your center getting hurt. Along with this fact 
comes the risk of potential lawsuits. Lawsuits can be filed against you whenever a child is injured and the injured child’s parent/
guardian “thinks” you are at fault. Even groundless claims have to be defended. With General Liability insurance if the claim is covered, 
the insurance company pays the defense cost. If there is no General Liability insurance, you pay.

Step # 2: 

Take stock of your risks
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Abuse

      • Is it possible for a parent/guardian to misinterpret you, an employee or a volunteer hugging a child in your care?
      • Is it feasible that one of your employees might spank/strike a child in your care?
      • Do individuals not typically or directly involved in the care giving of children at your center ever have the opportunity for 
         interacting with them?
      • Is it possible for children to go to the restroom together at your center?
      • Does your child care center contain areas where children can be isolated?
      • Are you less than 100% sure your discipline policy and procedures are always followed?
      • Do you, your staff, volunteers and guests ever have one-on-one contact with the children in your care?

If you answered YES to any of these questions, you may wish to consider abuse liability coverage to help protect your child care 
center in the event you are faced with a claim alleging abuse of a child attending your center caused by negligent hiring, screening or            
supervision.

Automobile coverage

      • Does your center provide transportation to children in company owned vehicles?
      • Do employees operate personal vehicles on company business for any reason?
      • Do you travel on field trips using volunteer parents to provide transportation?
      • Have you ever driven a child home as a favor to a parent?

If you answered YES to any of these questions you may wish to consider automobile insurance to help protect tour child care center. 
There are various automobile coverages available for purchase such as auto liability, auto physical damage, medical payments, 
uninsured/underinsured motorist, comprehensive and collision coverage and non-owned auto coverage.

Auto liability insurance

This is probably the most important type of car insurance, and it’s required by most state auto insurance laws. Auto Liability Insurance 
protects your child care center against the cost of damage and injury you or an employee causes to another in an automobile 
accident. It’s actually made up of two different coverages: bodily injury insurance protects you from the cost of personal injury to 
others, and property damage liability protects you from the cost of damage you cause to any physical property.

Auto medical payments insurance

Medical payments (called MedPay) coverage pays for the medical expenses of you and your passengers after an auto accident. MedPay 
will pay no matter who caused the accident, although if someone else is at fault your insurer may subrogate against them, meaning it 
will seek damages from the other party.

Underinsured and uninsured motorist insurance

Both of these types of insurance protect you against injury caused in an automobile accident where the at-fault driver’s auto 
liability insurance coverage is inadequate. Uninsured Motorist Insurance is needed when the other driver has no liability coverage. 
Underinsured motorist coverage pays for the cost of your injuries that exceed the other driver’s coverage maximum.

Comprehensive coverage

Helps pay for damage to your vehicles by situations that don’t necessarily involve other drivers or vehicles. For instance, if your car is 
damaged by:

      • Storm-or other natural disaster
      • Vandalism
      • “Passive Object” such as a tree or post which fell and was not caused by collision
      • If you sustain a broken window or windshield
      • Damage due to collision with an animal on the road

Collision coverage

Helps pay for repairs or replacements to your vehicle if you’re in a covered accident that involves other vehicles or stationary objects. 
For example, if your car collides with another vehicle or a stationary object such as a tree or streetlight, collision coverage will help 
pay for the repairs or replacement up to the actual cash value (ACV) of your vehicle.  
Note: ACV isn’t the amount you paid for the car. It is likely a lower value that takes into account things like age, use, wear and tear.
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1. Understand your obligations under state licensing requirements

Many times a liability claim will be made against a child care center and because there are state deficiencies in other areas, a jury will 
assume the center was responsible EVEN if the deficiencies had nothing to do with the type of accident.

2. Control your more common exposures using proven methods

Property

      • Install and maintain extinguishing or detection systems, such as sprinkler system and/or smoke and heat detectors.
      • Install a burglar alarm system. A “central station” alarm that rings the security company in the event of unauthorized access to     
         the property is preferred over a “local” alarm that only sounds an audible alarm.
      • Reduce the amount of cash kept on your premises.
      • Keep good records of inventory, accounts receivable and equipment purchases, and keep them up-to-date at all times.
      • Consider keeping a second set of inventory, accounts receivable and equipment purchase off-site to reduce business interruption  
         if these records are ever stolen, damaged, or destroyed.
      • Take photos of your business and contents and secure them in a safe deposit box.
      • Implement a formalized safety program that reviews all of your exposures to loss on a regular basis.
       - Inspect electrical regularly
     - Inspect plumbing regularly 
      - Inspect attic insulation regularly
 - Inspect roof regularly for damage or leaks
 - Winter maintenance - wrapping pipes
 - Snow removal from roof and walkways

Automobile

      • Require a commercial driver license for all drivers as necessary.
      • Have all drivers complete an authorization to check their MVR report.
      • Implement a vehicle maintenance plan.
      • Implement a procedure for checking bus before and after use to account for all children

Liability

      • Regularly inspect playgrounds and classrooms for common hazards faced by children in each of the various age groups 
         you care for.
      • Maintain an impact zone below play equipment that is elevated.
      • Use commercial bottle warmers and keep all warmer cords out of children’s reach, preferably in a separate area.
      • Run background checks on employees before they work alone with children.
      • Maintain all areas where children, visitors and teachers walk.
      • Be aware of opening and closing doors with children nearby to avoid finger crushing accidents.
      • Supervise children on the playgrounds. Do not consider playtime as “break time” for teachers and caregivers.
      • Supervise children in the classroom.
      • Secure all furniture capable of falling off walls or onto children.
      • Cover all outlets.
      • Keep mini-blind cords out of children’s reach.
      • Be on the lookout for places where children can be alone with other children.

Step # 3: 

Take steps to minimize your risks
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3. Recognize your unique exposures and work at controlling them.

Property

Some locations are considered at higher risk of loss from crime than others. If this is your case, implement proven loss prevention 
measures to reduce your exposures.

      • Automatic/motion detecting lights are a good idea in high crime areas. 
      • Locked fences around air conditioning units reduce the risk of the unit being stolen.
      • Automatic alarm systems with signs posted on the doors helps prevent crimes.

Automobile

      • Does your center operate 15 passenger vans? If so familiarize your drivers with the potential for rollover.
      • Do volunteers/parents drive students in their vehicles? If so, require proof of personal automobile coverage.
      • Ensure that you are always aware of who is driving your vehicles and for what purpose.

Liability

Some centers offer swimming on premises or at public pools. Centers with an on-site swimming pools suffer fewer drowning claims 
historically than centers that take regular field trips to public pools.

      • Certified lifeguards are essential regardless of where swimming activities take place.
         Some centers take field trips to playgrounds for outside play instead of having a playground on their own property. 
         Is this a good idea?
      • Onsite playgrounds are often better maintained than public playgrounds.
      • Supervision is the key to any playground safety regardless of where it takes place.

4. Consider implementing a format risk management and loss prevention program

Does your center have a formal or informal safety and risk management program? At a minimum are the following components in 
place? (If your program is informal, it means you may have the components, but they might not be written down or in electronic 
format.)

1. Assignment of responsibility: Who is responsible for handling or ultimately preventing losses at your organization?

2. Written rules and regulations: Do you have drop off/pick up policies? Are you complying with state regulations at all times? 
Is food preparation and bottle warming guidelines in place?

3. Accident investigation procedures: In the event of an accident, do you have a formal or informal method for investigating facts to 
help prevent future similar accidents?

      • Who got hurt, and what was the nature of his/her injuries?
      • What was the injured person doing, exactly, when the accident occurred?
      • What other persons were involved, directly or indirectly, in the incident?
      • What were they doing, exactly, at the time of the accident? Was supervision at the time of the accident adequate?
      • What physical factors were involved, equipment missing, defective, not being used? Why?
      • Were job procedures being violated? By who? How? Why?

4. Record keeping procedures: Are you aware of the records that the state requires you to maintain? Are you in compliance?
Keeping records of parent discussion when sickness or injuries are noticed may help you defend against claims that did not happen 
at your center.

5. Ongoing training and education: Are you aware of state requirements for early childhood education teachers? Does your center 
meet the requirements to be in compliance? Do you have regular training about preventing accidents and injuries at your centers? 
Do your teachers know what to look for in their room to reduce risk of injuries?
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6. Self-inspection programs: Do you regularly inspect every room where children go? How often do you inspect your playground? 
Do you know the number one cause of loss at a child care center is water damage at the center? Have you taken steps to identify and 
control potential sources for water damage losses such as sprinkler systems in attics, hoses behind toilets, water heaters, laundry 
areas if you have a washer/dryer, kitchen water exposures such as the refrigerator, dishwasher.

7. Regularly held meetings: Do you meet with your teachers on a regular basis and discuss near miss accidents? Supervision? Ratios? 
Hazards? Driving? Parents? Problem children? Door hazards? New employees? Vacation time and ratios? Consider conducting at a 
minimum, a weekly five-minute safety briefing with employees. These meetings can be accomplished as a group or on a one-on-one 
basis and should be designed to inform employees of any changes in policies or procedures.

8. Emergency first aid procedures/emergency on-call numbers: In the event of an accident, water pipe break or other incident, do 
your teachers know what to do? Calling 911, parent, directors, water extraction specialist, insurance agents, insurance company, etc. 
Compile a list of numbers and keep it in your notebook with your formal safety program.
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Step #4: 

Consider various coverages

Now that you’ve identified your potential risks and learned ways to minimize those risks, it is time to get insured! Your need for 
insurance begins with the first day of your business operations and your need to adjust your insurance as your business evolves. 
If you suffer a loss and have no insurance or have improper or insufficient coverage, there is very little, if anything, your insurance can 
do to help you. You must be prepared for the risks inherent in any business and the losses, sometimes catastrophic, they can cause.

You should consider several different types of insurance coverage, depending upon your child care centers unique characteristics. 
Many of the choices available have already been described in this insurance guide. A few others to consider are as follows: 

      • Replacement cost coverage on your property

      • Ordinance or law: This coverage pays for the cost of demolition and rebuilding the undamaged portions of your building if local   
         ordinances require you to tear down the building after a claim. This coverage also pays for the increased cost of construction to  
         comply with building codes.

      • Student accident insurance: This provides coverage for accident injuries to children regardless of fault. It is typically used as a  
         “goodwill” gesture to keep parents happy while protecting your liability insurance from having too many claims.

      • Business income and extra expense coverage: Business Income Insurance is a type of property insurance designed to cover   
         your loss of business income due to the necessary suspension of your child care operations following a covered cause of loss. It  
         can also include Extra Expense insurance, which covers your necessary business expenses that would not have occurred if the  
         loss had not happened.

      • Non-owned auto coverage: Provide coverage for bodily injuries or property damage caused by accidents involving vehicles   
         owned by your employees while driving on your behalf. In other words, if your employees use their own personal autos for 
         company business you should consider purchasing this coverage.

      • Hired car physical damage: Provides coverage for damage to automobiles that are rented, hired, or borrowed by you or your   
         employees for business purposes. It is typically used by organizations whose employees rent cars frequently, making it 
         unnecessary to purchase collision damage waiver coverage from the rental car company. The auto must be rented in the name of  
         your child care center for coverage to be available.

      • Employees benefits coverage: Provides coverage for financial injury to your employees resulting from negligent administration  
         of employee benefit plans. You should consider purchasing this coverage if you provide health insurance, life insurance or other  
         benefits to your employees.

      • Employee practices liability coverage: Child care and early education employees are expecting a more professional work 
         environment than they have in the past. When workers feel they are not being treated fairly, in some cases, they hire attorneys    
         and file employment practices liability claims against the center. Some examples of this are not paying your employees for all  
         hours worked, sexual harassment complaints, and wrongful termination.

      • Data breach coverage: Data and technology are critical to the ongoing operations of a business. The compromise or damage 
         of either can result in significant cyber liabilities as well as substantial mitigation, restoration, legal and regulatory costs. 
         You should consider purchasing this additional coverage if you house your client’s personal information.

The proceeding coverages were just a few unique ones to consider based on your situation. Each of them is available through Markel’s 
child care program.
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Step #5: 

Explore the advantages of child care

      • Discounted online defensive driving training course via partnership with SafetyServe.
      • Discounted online criminal background checks and employment verification via partnership with IntelliCorp Records, Inc.
      • Easy access online risks management services such as articles, guidelines and checklist, in addition to a public forum link 
         exclusively for child care center owner/operators to communicate with each other regarding loss control efforts.
      • The nation’s leading provider of child care insurance with over 20 years industry experience to help you safely protect 
         your business.
      • Insurance coverage specifically designed to address and support the unique issues of the child care industry.
      • Competitive rates. 
      • 24-hour claims reporting and quick claims processing.
      • Fast, courteous, accurate service.
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We hope this guide has provided you with a fast, easy way to begin evaluating the risks inherent in your business, identify ways to 
minimize those risks and fully explore your coverage options. 

We invite you to call today to speak with an Underwriter on Markel’s child care team who will assist you in finding an agency licensed 
in your state to help determine whether our program is the choice for you. Call today!

Step #6: 

Contact child care underwriting 
for a no-obligation quote

About Markel’s child care

Markel’s child care program insures thousands of child care centers in the United States. This specialized understanding comes 
from insuring businesses like yours for more than 20 years and is reflected in the strong products and services we provide.

You can turn to Markel’s child care team with confidence for an insurance package that is tailored to the precise needs of your 
child care center.

1-800-476-4940
8:30 a.m. to 5:00 p.m. EST
If you prefer, you can contact us through our website
markelchildcare.com

Markel Insurance
Child care Insurance Program
3380 Chastain Meadows Parkway, Suite 100
Kennesaw, GA 30144
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Policy terms and conditions are only briefly outlined here. For complete policy provisions, terms, and conditions, please refer to the policies themselves. 
Coverage availability varies by state. Please refer to policy forms for coverage terms and conditions.


